
RETURE 

PRIVACY AND COOKIE POLICY 

Last Updated: February 2021 

At RETURE, we are committed to respecting your privacy and protecting your personal 
data. This privacy and cookies policy (“Policy”) sets out how we use data relating to you 
and applies to all use of your personal data by the RETURE group, led by RETURE Limited 
a private company incorporated and registered in England and Wales with company 
number 12647481 whose registered office is at Adler Shine LLP, Aston House, Cornwall 
Avenue, London, United Kingdom, N3 1LF (“RETURE”, “we”, “us” or “our”).  

This Policy sets out the basis on which any personal data we collect from you, or that you 
provide to us through our website available at www.reture.net (the “Online Service”) will 
be processed by us. Please read the following carefully to understand our views and 
practices regarding your personal data and how we will treat it. 

We collect and process information about you in accordance with this Policy and use 
information collected about you in accordance with applicable data protection laws 
including the EU General Data Protection Regulation 2016 (“GDPR” which also refers to 
the UK GDPR where applicable) and the UK Data Protection Act 2018. Where we decide 
the purpose or means for the processing of the personal data that you provide when 
using our Online Service, we are the “data controller” for the purposes of the GDPR. 

You have the right to object to the processing of your personal data, including where 
your personal data is being processed for direct marketing purposes. Further information 
on this right, and your other rights, is set out below. 

If you have any concerns over privacy, or this Policy contact us at support@reture.net. 
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1. how we collect and use your personal data 

1.1. The table below explains what data we collect, how we use it, and which 
recipients it might be shared with. 
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Your data How we use it Recipients

C u s t o m e r i n f o r m a t i o n 
(information provided by you 
when creating or using an 
account on the Online Service 
o r s i g n i n g u p t o o u r 
newsletter) 

● Name 

● Username and password 

● Contact details (email, 
address, phone number) 

● Your user preferences, and 
whether you are logged in.

We process this information in 
accordance with the terms of our 
contract with you (we need your 
in format ion to setup your 
account and provide services to 
you). 

Where you have consented, or 
where it is otherwise lawful for 
us to do so (such as in pursuit of 
our l eg i t imate in te res t i n 
promoting our products and 
services) we may use this 
information to send you our 
newsletter and emails in order to 
keep you informed with news 
and updates about our Online 
Service.

We u s e G o o g l e 
C l oud ( h t t p s : / /
policies.google.com
/privacy) and WP 
Engine (https://
w p e n g i n e . c o m /
legal/privacy/) to 
host our Onl ine 
Service. 

We use Gmail by 
Google, SendGrid 
b y T w i l i o , W P 
Engine Mail, and 
Mailchimp to send 
you our newsletter 
and emails about 
our Online Service.

D e s i g n e r i n f o r m a t i o n 
(information provided by you 
when creating or using a 
designer account on the 
Online Service) 

● Name 

● Username and password 

● Contact details (email, 
address, phone number) 

● your biography including 
photographs, background, 
p r e v i o u s w o r k , 
achievements, any other 
personal information you 
voluntarily provide, and 
details of any products you 
wish to market through 
our platform 

● Social media handles 

● Billing and bank account 
information  

● Information you choose to 
share as part of agreeing a 
design brief or accepting or 
reject ing an order or 
otherwise communicating 
with other users through 
the Online Service

We process this information in 
accordance with the terms of our 
contract with you (we need your 
in format ion to setup your 
account and provide services to 
you as requested through our 
Online Service).

We u s e G o o g l e 
C l oud ( h t t p s : / /
policies.google.com
/privacy) and WP 
Engine (https://
w p e n g i n e . c o m /
legal/privacy/) to 
host our Onl ine 
Service. 

We use Gmail by 
Google, SendGrid 
b y T w i l i o , W P 
Engine Mail, and 
Mailchimp to send 
you our newsletter 
and emails about 
our Online Service.
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Order information (information 
about your orders provided by 
you when making an order on 
the Online Service) 

● Name 

● Contact details (email, 
address, phone number) 

● Information you choose to 
share as part of agreeing a 
design brief or making an 
o r d e r o r o t h e r w i s e 
communicating with a 
designer 

● Billing information

We process this information in 
accordance with the terms of our 
contract with you (we need your 
contact detai ls and bi l l ing 
information to process your 
orders).

This information is 
provided by us or 
our customers to 
o u r p a y m e n t 
processor Stripe 
where necessary.

Support / enquiry information 
(information we receive when 
you get in touch with us for 
support) 

● Name 

● Contact details (email, 
address, phone number) 

● Other personal data you 
send to us 

We process this information 
either in accordance with the 
terms of our contract with you 
(where we need this information 
to provide our services to you) or 
in pursuit of our legitimate 
interests in responding to your 
enquiry and in order to improve 
our services.

Ou r d e ve l o pe r s 
W i l d Peak Labs 
GmbH help us with 
technical support 
queries.

Social media information 
(information we receive when 
you visit our social media 
channels) 

● Name (and/or your social 
media unique user name) 

● Email address 

● Gender and/or age 

● General interests and 
preferences (e.g. Likes, 
Shares, Posts) 

● Other personal data you 
send to us

We process this information 
e i t h e r w h e r e y o u h a v e 
consented, or where i t i s 
otherwise lawful for us to do so 
(such as in pursuit of our 
legitimate interest in engaging 
w i t h o u r d e s i g n e r s a n d 
customers and promoting our 
products and services) we may 
use this information to keep you 
informed with news and updates 
about our Online Service.

Twitter (https://
tw i t t e r. c om/en /
privacy) 

Pinterest (https://
policy.pinterest.com
/en -gb /p r i va cy-
policy) 

Facebook (https://
e n -
gb.facebook.com/
policy.php) 

Instagram (https://
help.instagram.com
/
155833707900388)
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Onl ine Serv ice ana lyt ics 
(collected from your device 
and interaction with our Online 
Service) 

● How often you use our 
Online Service 

● W h i c h w e b p a g e s /
application screens you go 
to and which features you 
use 

● Your IP address, and 
d e v i c e i d e n t i f i e r s 
communicated by your 
device 

● D e v i c e a n d b r o w s e r 
operating system, version, 
make and model

This processing is necessary for 
us to pursue our legitimate 
interests and those of our 
customers and designers of: (a) 
understanding how you use the 
Online Service so we might 
identify problems, and improve 
the Online Service; and (b) 
understanding which products or 
designers are viewed more or 
less often so our designers and 
our platform can understand 
wh ich produc ts shou ld be 
d i s p l a y e d m o r e o r l e s s 
prominently.

We u s e G o o g l e 
Analytics (https://
support.google.com
/analytics/answer/
6004245) and data 
gathered from the 
S i t e ( e . g t h e 
number of products 
of different types 
tha t have been 
sold) to help us 
understand how our 
Services are used. 

Analytics data is 
shared with our 
designers so they 
know which of their 
products attract the 
most attention, but 
this information is 
anonymised and 
aggregated before 
it is shared with 
them. 

Google Analytics 
and adver t i s i ng 
c o o k i e s a n d 
a n o n y m o u s 
identifiers may be 
used to conduct 
analytics on your 
visit to the Online 
Service, including 
by recording and 
a n a l y s i n g u s e r 
behaviour, location, 
a u d i e n c e , 
demographic and 
interest data.

Feedback / review information 
(any information or content 
you submit to us via the 
Online Service or our social 
media channels, such as 
images, reviews, comments, 
p r e f e r e n c e s a n d o t h e r 
information concerning your 
use of the Online Service and 
any d e s i g ne r wo r k you 
ordered)

We process this information 
either in accordance with the 
terms of our agreement with you 
(such as in respect of providing 
feedback or review services) or 
in pursuit of our legitimate 
interests in responding to your 
enquiries and in order to improve 
or del iver our products or 
services (which may include 
posit ioning highly-reviewed 
products or designers more 
prominently).
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2. Your Rights In Relation To Your Personal Data 

2.1. You have certain rights over the way we process personal data relating to you. 
We aim to comply without undue delay, and within one month at the latest, in 
response to any requests submitted by you to us: 

● for a copy of personal data we are processing about you and/or to have 
inaccuracies corrected; 

● to restrict, stop processing, or to delete your personal data;  

● for a machine-readable copy of your personal data, which you can use 
with another service provider. Where it is technically feasible, you can 
ask us to send this information directly to another provider if you prefer; 
and  

● to make a complaint to a data protection regulator. You may contact 
them at: https://ico.org.uk/concerns/. 

2.2. To make a request in relation to any of the aforementioned rights, please send 
your request to support@reture.net. 

2.3. You may request deletion of your account via the Online Service or by sending 
an e-mail to support@reture.net. Please note that some information may remain 
in our private records after deletion of your account. We may use any 
aggregated data derived from or incorporating your personal data after you 
delete your account but not in any manner that would identify you personally. 

2.4. There may be circumstances where we will ask you for your prior consent in 
respect of our use of your personal data for direct marketing. Where we rely 
upon your consent to do this activity, you can withdraw your consent at any time 
upon email to support@reture.net. We hope that you would like to receive our 
updates, but we do not want to send you emails that are not of interest for you. 
If you would like to be removed from our mailing list please let us know by 
clicking unsubscribe at the bottom of any marketing email that you receive from 
us. 

3. DISCLOSURE OF YOUR Personal DATA 

3.1. We will share your personal data with third parties only in the ways that are 
described in this policy. 

3.2. Group, suppliers, subcontractors, service providers. We keep your personal data 
confidential, but may disclose it to any member of our corporate group, our 
personnel, suppliers or subcontractors insofar as it is reasonably necessary for 
the purposes set out in this Policy.  

3.3. Government authorities. In addition, we may disclose your personal data to the 
extent that we are required to do so by law (which may include to government 
bodies and law enforcement agencies); in connection with any legal proceedings 
or prospective legal proceedings; and to establish, exercise or defend our legal 
rights (including providing information to others for the purposes of fraud 
prevention). 

3.4. Potential acquirers or investors. If we are involved in a merger, acquisition, or 
sale of all or a portion of our business or assets, the personal data we hold may 
be included as part of that sale, in which case you will be notified via email, your 
account and/or a prominent notice on the Online Service of any changes in 
ownership or use of your personal data, as well as any choices you may have. 
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3.5. Enforcement. We may also disclose your personal information to third parties in 
order to enforce or apply the terms of agreements, to investigate potential 
breaches, or to protect the rights, property or safety of us, our personnel or 
customers, or others. 

3.6. We only permit our suppliers and subcontractors to process your personal data 
for specified purposes and in accordance with our instructions. All our third-party 
service providers are required to take appropriate security measures to protect 
your personal data. 

4. Data Retention 

4.1. We will only hold data about you for as long as necessary, bearing in mind the 
purpose for which that data was collected, or as otherwise described in this 
Policy. 

4.2. To determine the appropriate retention period for personal data, we consider the 
amount, nature, and sensitivity of the personal data, the potential risk of harm 
from unauthorised use or disclosure of your personal data, the purposes for 
which we process your personal data and whether we can achieve those 
purposes through other means, and the applicable legal requirements.  

5. Security 

5.1. We will take commercially reasonable, appropriate technical and organisational 
measures to ensure a level of security appropriate to the risk that could be 
encountered via the use of our Online Service taking into account the likelihood 
and severity those risks might pose to the rights and freedoms of our Online 
Service visitors and customers. 

5.2. In particular, we will take precautions to protect against the accidental or 
unlawful destruction, loss or alteration, and unauthorised disclosure of or access 
to the personal data transmitted, stored or otherwise processed by us.  

6. International Data Transfers 

6.1. We are a UK Company and our servers are located in the EEA and your personal 
data will be stored in these servers. 

6.2. Where we use data processors which are outside the EEA, there are agreements 
in place to ensure that personal data is processed using appropriate safeguards 
that meet the requirements of data protection laws. Such appropriate safeguards 
may include standard data protection clauses adopted by a data protection 
regulator and approved by the European Commission, such as the European 
Commission’s standard contractual clauses. 

6.3. If you would like to find out more about these safeguards or if you have any 
other queries or comments in relation to this Policy, please let us know by 
emailing us at service@reture.co.uk. 

7. General 

7.1. If you follow a link from the Online Service to any third party websites, you 
should be aware that those websites may have their own privacy policies. We do 
not accept any responsibility or liability for those websites. Please check the 
policies of any third party websites before submitting any personal data to those 
websites. 
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7.2. We may make changes to this Policy in the future, which will be posted on this 
page. You should check this page from time to time to ensure you are aware of 
any changes. Where appropriate we may notify you of changes by email. 

7.3. All questions, comments or enquiries should be directed to us. We will try to 
respond to you within 48 hours. 

CONTACT US 

E-mail: support@reture.net 
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COOKIE POLICY 

Last Updated: February 2021 

Cookies are small text files that are placed on your computer by websites that you visit. 
They are widely used in order to make websites work, or work more efficiently, as well as 
to provide information to the owners of the site. The table below explains the cookies we 
use and why. 

Cookie Duration Purpose/ Third Party Access 

WP Engine, 
WordPress & 
WooCommerce

Up to 2 years Cookies are used for the operation of the Site 
and to enhance the user experience. Examples 
of their use is for user authentication, to enable 
users to visit the Site without having to sign in 
again (once they have successfully signed in), 
to keep the content of the user’s shopping 
basket complete while the user browses new 
product pages, to remember the user’s product 
preferences for future visits, and to keep a tally 
on how many products belonging to each 
vendor are viewed and sold (including the cost 
of the products).

Google Analytics 180 days This cookie is used to collect information about 
how visitors use our Online Service. We use the 
information to compile reports and to help us 
improve our Online Service. The cookies collect 
information on the number of visitors to the 
Online Service, where visitors have come to the 
Online Service from and the webpages or app 
screens they visited. We do not facilitate the 
merging of personally-identifiable information 
with non-personally identifiable information. 

Read Google’s overview of privacy and 
safeguarding data here.

Facebook Connect 90 days To allow visitors to our website to interact with 
and share content via Facebook’s social media 
platform. 

Read Facebook's overview of privacy and 
safeguarding data here.

Facebook Custom 
Audiences

180 days To allow us to grow our audience by showing 
ads to people who may already interact with 
our business. 

Read Facebook's overview of privacy and 
safeguarding data here.

Authentication Dur ing your 
session

To log you into our Online Service and keep you 
logged in, and to provide a seamless user 
experience. 

Preferences One month To remember information about you such as 
your preferred language and configuration.
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HOW DO I CHANGE MY COOKIE SETTINGS 

Most web browsers allow some control of most cookies through the browser settings. To 
find out more about cookies, including how to see what cookies have been set, visit 
https://www.allaboutcookies.org/. 

Find out how to manage cookies on popular browsers: 

● Google Chrome (here) 

● Microsoft Edge (here) 

● Mozilla Firefox (here) 

● Microsoft Internet Explorer (here)  

● Opera (here)  

● Apple Safari (here)  

To find information relating to other browsers, visit the browser developer’s website. 

For information how to opt out of the collection and use of information for ad targeting 
visit http://www.aboutads.info/choices and http://www.youronlinechoices.eu/.
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